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19. PARENTS

INVOLVEMENT POLI

BFIS aims to develop knowledge, character and interpersonal skills among the students, and transform them
into self-motivated ethical citizens, who contribute positively and effectively towards shaping morally and

culturally progressing societies.
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PARENTS INVOLVEMENT POLICY

PURPOSE:

The purpose of this policy is to define the expectations and procedures for
communication between parents and teachers or staff members at BFIS.

Our school has a firm understanding of the benefits of parental engagement. We believe
in the importance of an open and collaborative relationship between home and school, and we
are focused on giving parents skills and resources to engage in meaningful ways with the
learning and growth of their children. We believe that it is very important to listen to the views,
opinions and ideas of parents. We aim to be as approachable as possible and encourage parents
to come to us with any worries or concerns. We invite parents to participate in parent education
events held throughout the year.

AIMS

e To encourage parents to participate in their child’s education and in the life of the
school.
To give parents the knowledge and understanding that they need to enable them to fully
support their child’s education.
To provide opportunities to enrich the learning experience of the child, bringing
together the resources of home and school.
To give parents a sense of purpose and belonging, through a range of opportunities to
become involved in the life of the school.
To ensure that parents are made to feel welcome in our school and encouraged to work
alongside us.

COMMUNICATION BETWEEN HOME AND SCHOOL

For general questions parents may email to info@bfis.qa, a response is expected maximum
three business days. However, parents are strongly encouraged to email the concerned
department directly using the Parents Portal for any concerns or queries related to academics
for a more immediate response.

The annual school calendar is circulated appropriately to give parents a heads-up on school
activities and programs for the academic year. This is usually sent to parents at the start of the
academic year.
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HOMEWORK

Weekly homework pack is sent to the parents via school portal for all grades.
Homework is meant to enhance classroom learning. Homework assignments are extensions of
material explained in class and offer additional skills practice or opportunities via portal for
independent research. The amount of time children spend on homework will vary due to their
attention span or skill level. If your child is struggling with homework assignments, please
contact the teacher for suggestions via portal.

WEBSITE

Our school website is a valuable source of information and has a designated parent
section where all important contact numbers, emails of departments, policies, procedures,
important announcement and etc. can be found.

SOCIAL MEDIA

We also use social media (Facebook and Instagram) to keep parents up to date with
events at the school. We currently have Facebook and Instagram pages that are handled and
managed by our Social Media In-Charge on a regular basis. All parents are encouraged to
connect with us via social media to stay informed about the different events happening at the
school.

NEWSLETTER
A school newsletter is sent to all parents every academic term. The newsletter includes
important announcements, school events, and academic and extra-curricular achievements.

PARENTS’ ORIENTATION
Parents are oriented and introduced to the school’s policies, mission and objectives
during admission process.

ACADEMIC AND CAREER COUNSELOR
The school has also assigned academic and career counselor to guide the parents and
students in making academic decisions and sort out plans to solve the problem.

PARENT-TEACHER MEETINGS

BFIS emphasizes special importance to the Parent-Teacher meetings, which are
conducted at the end of each term, twice a year and when required or needed. Teachers present
a detailed report of the student and discuss the pupil’s progress and any other matter that needs
attention. These meetings help in improving the academic/co-curricular output of the students.
In PTMs a feedback Proforma is filled by parents with their comments and suggestions. These
suggestions and comments are discussed by the management and are used to improve the
system.

NEED-BASED MEETINGS

If required, in addition to the parent teacher meetings, parents can also see the
class/subject teacher with prior appointment on Sundays and Wednesday during school hours
from 9:00 am to 12.00 noon each week. The principal, assistant principal and coordinators are
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also available to discuss any student-related problem with prior appointment. Focused meetings
are conducted to discuss individual issues, and parents’ feedback is acquired.

PARENT TEACHERS’ ASSOCIATION

Parent Teachers Association maintains a focus on students’ achievement and well-
being; functions as a team; serves as a role model for the education system and makes informed
decisions. Moreover, it also monitors the effectiveness of policies and implementation of plans.
BFIS has formulated PTA who represents parents and the school community. PTA includes
the principal, seven representatives from the parents, some members from teaching & school
staff and another member who acts as the president of the board. The PTA meets quarterly to
discuss issues and design guidelines for the improvement of school system. They play a key
role in supporting the principal to provide the best possible educational outcomes for students,
helping to monitor school performance & goals and solving problems raised by the
community.

COMMUNICATION WITH PARENTS

Bright Future International School prioritizes its relationship with parents, and as a
result, a wide range of communication tools are utilized on a daily basis to promote positive
connection between school and home. Homework diaries, letters, newsletters, phone calls,
emails, parent teacher meetings, the Parents' Portal, and the BFIS website are all examples of
communication methods. Hence, parents are kept informed about their children's educational
and social activities on a frequent basis, and they are encouraged to contribute feedback,
opinions, and suggestions to the school whenever the need arises.

CHAIN OF COMMUNICATION

We believe that open, consistent, and ongoing communication is critical for a healthy
partnership between parents and the school; for this reason, we recommend that parents read
all BFIS publications, letters, and other correspondence on a regular basis and contact the
school as soon as a concern arises; in most cases, early communication and intervention ensure
that solutions are quickly found and implemented in the best interests of the students.

Parents and students are kindly asked to respect the following chain of communication
when following-up on a classroom question or concern.

Teacher > Wing Coordinator > Assistant Principal > Principal

APPOINTMENTS

We take pleasure in the level of service we provide to parents at BFIS. We understand
that as a parent, you are often very busy and have only a limited amount of time available. For
booking an appointment to discuss any concern with school management parents are requested
to apply on school portal by generating a support ticket.
Should you wish to meet with a teacher, visit school on Sundays and Wednesdays between 9
and 12, but ensure you’ve checked with the relevant teacher about his/her availability during
these hours. Please do not engage teaching staff casually or telephone staff directly. Each
teacher has a school email address for easy communication with parents; please contact the
teacher via portal message to get any assistance.
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PARENTS’ INVOLVEMENT IN SCHOOL’S EVENTS

The school organizes a number of activities and programs to involve parents as much
as they can in order to coordinate their efforts with school community. Parents are cordially
invited to a number of activities organized by the school throughout the year.

SCHOOL COMPLAINTS PROCEDURE

BFIS always prioritizes the concerns of the parents. It ensures that parents’ complaints
are addressed on time. BFIS has a defined compliant procedure as any complaint received is
given importance to the highest level of management. The attention of the concerned staff
/department is called and necessary actions are taken after thorough investigations and
deliberations. E-mails and phone calls are made to respond to the issues raised by parents.

SUPPORT TICKETS

Parents can register their concerns and complaints directly to each functional
department through Support Tickets available on school portal. The messages are directed to
the concerned officials, who suggest the solution through a formally recorded response.




gy, Aeallell se3all Jodsmall Za ssaa
##/" )% BRIGHT FUTURE INTERNATIONAL SCHOOL
(A8 JuSd) adaa y (41 o3ty il Gulanal) (ya dina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)

&Qﬁ.ﬂbﬂ 48 e dulys




ey oo

BRIGHT FUTURE INTERNATIONAL SCHOOL
() JasSal palaa g (2l D) (il Gulaall (g Aaina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)

il A4S, L duoliw

9l cedally 5ol sldol (s holgtdl Slelyzly lades dpums 5o dulewdl sia (e i ya]l

bl ull Jedtad] Zge 3 oralogll

dxtite AMe 3929 Aaals Bubias (o Lraly Lo cnallgll AS51ae wilgd Lilluayite i

e 3 sy bolysi 3)l509 llea sgadl ellsl cllac] e 3855 oy cduyally Sl o duislady
Al B i ogadl Lol HISETg el ) g Laaaddl 2,Lald @bl e 45T Waiad eagaiy @bl @lad as
seds . Bysol 315 (ol Doy L) poaall (e ssal cLlol azmddy OISR Hud Jgimsll e 095 O

ladl jlae e alas @ cpallsl) qudad mlowlio § 3S5Laell syadl cLsf

: 8 aal

Ayl eele> §9 p.QJLaJaT eubad §as;lall e o LY C>
JolS qe ol @uuds (o S 4] Og Lizy é.ﬁ\ ‘%ﬂb dd,all, )}A&\ ¢ Ll 935
Aytlly JALl 3)lg0 Gt pezelly cJalall @lad &uyms o3 (ool 485

L? S Lael) (o yall (po Acgazme IMS cpo cclai¥lg O Il Luolus) )}Aﬁ‘ ;-LJj\ sllac)

Ayl Bl

Ll Jeadl e @z didy Liuyue @ cum il 9 yada e LY das (o uSW




- e

BRIGHT FUTURE INTERNATIONAL SCHOOL
() JasSal palaa g (2l D) (il Gulaall (g Aaina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)

oyt lo JH (vt ol ol

3, p89%9 ¢ info@bfis.qaglgiall | o A oy Jlusy)] Dsadl s Lde¥ Sy cAaladl ol Luar !
Gl el e Bydilis duo gty Budiy 59a¥ll e Lol puaid « 215 aag . Jas ol B Laliadl 3us MU
a8 (958l Blas lasMle of lyluiiul ¥ (Parents Portal) jea¥l cLdsl &l 99 nc

el 3y (e Jguamll U3

@‘1\1‘3 A s ¥ se (IO )}Aia" ;Lﬂji t)ﬁo}( ewbin JSCa0 éj.u-v." éw)-\l‘ H}.E.‘i." et @y LS
(owlydl aladl 310y § el e Lol J) asanll 1ia Jluy) @i Lo Baleg . gulyudl pladl IS Ayl

Z‘!'&. u}‘ﬂ

.

Amisnga gl alazal JALl ool day . Juaall 5 1o @lasdl 0525 o JALl i 19Il 3 g4aiall
Slade calize gw . Jatud) Sl Al pe llald 48Ls) @l of @il podsg Juaall 3
Sl allab (8 13] .5, L) g9tue ol SLY 858 Corun AdAll il 141! 3 Sl dna, GHI gl

Ayl e 1781 e Jguasl] lally JLar¥l sad (Adiia Slizly o0

(WEBSITE) ig ASIY! 235l

)3,;}" ;.LLJ;X ezl p.w.é P Sz S «Slaglacl o hhuan @iﬁﬁ}" Zt._w)_xl\ cé}n _.L:.i
cloladly sl aLudSU g ATV aydl Jiliyg el JLas¥l als)f ares (ot

(SOCIAL MEDIA) sLein¥| ol Jiluwg

@l bl e 9a¥l sLlol el (alpatudly Jorud) ploamdl bolstll Jilug Lol pusiad
S Lrasliag Lelo] o5 ol iitudly loruud (e cilmaie Wl 2yl cllies 2l @ldlas,
sda pe Lamlis LSL")};}" GL_I:JBT e Ay .gcuz.?ﬂt Jol gl By J95wn S8 (10 fda.zm

Aoyl) Sl laally da ad¥) Calizea e oMb e eladd clasl



mailto:info@bfis.qa

- e

BRIGHT FUTURE INTERNATIONAL SCHOOL
() JasSal palaa g (2l D) (il Gulaall (g Aaina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)
(NEWSLETTER)Eti)Lg.é.;Il oAl

SN 8,80l 0dn (peatsy selys (had IS 3 59ad1 s llsl pram J) Byt 8,83 Jlioy) ol
d o Al 53919 Aear a1 3l ¥l eyl llady el

(PARENTS’ ORIENTATION) 34¥1 ¢ Lol dus g5
.Mb J}...B_n 2\._5.‘.0.& JM:- L@‘Mb L@Lw @,.«l\ QLML.A._WJ p.“.a_:).alj Jyy‘ 9‘.5.‘31 Aol o]
(ACADEMIC AND CAREER COUNSELOR) k19 goaal8¥1 ii

E..LCL/-v.l‘j ‘%J\siﬂ QbL&LH RYES Q «_DUQJB)}A&ZH GL[:in <L¢_‘>‘9.'ZJ Li_/_(‘.oj LZ.HJST ‘:\..&J.A Et.w).\ll uj\..a_'i

(PARENT-TEACHER MEETINGS) ¢salal lg 59l ¢ Lulsi cile Loz

cgalys Juad S ke @ adad @l conalally 5ead sl caleloza dals duaal BFIS 2uyis Jo3

ALl die ol Bgiw (ipe

Anlie ) zlims Hgel slg puatl Gotus Ogdblinvg Dl e Ania )la5 Ogalall 20,

sda 5 02 LS .Ml Aa M da 8319 (281 el s § colelain¥l sda alud
Ladidlia @iog « il 1819 apllandle (rasinis y9a¥! eldol LB (yo eusdd Bylacicol Aiad il Lol




- e

BRIGHT FUTURE INTERNATIONAL SCHOOL
() JasSal palaa g (2l D) (il Gulaall (g Aaina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)

(NEED-BASED MEETINGS)4a L) wie sl laisy|

e 3oLl of casall @lae Alilan Hea¥l e ldod Say conalally s9adl elgl wlelaia| J| A8L)

9:00 Aeludl (10 ploadl ilebus I clas 19 uodl a9 Fuss e g0 yixs day cI3g Az
Legrnd 5 ls 12:00 s> B lw

g g L 3las Ui (T Bl cnolie Ogaudlly « psall Cilig ciuyull yaue 0sS LeS
Lo Balazed )3.;}’\ ;Lg.bi o UasMa o LM 9 o,all Llaall 4480 538 00 ol bt JGad
Apaglatl Zlaall russ §

(PARENT TEACHERS’ ASSOCIATION — PTA) cralallg yge¥1 cLtol dna

133905 daly >y (33,48 aaTy cpualiyg oSl Jpmoes e ctalally sl ellsl Lunax €5
555 laglas e s o8 0 LS gnlatll allasll § 4y g
Ayl S5 s Il assy clalead 2ulels ot Lunamdl s LS

Gyl e i 589 ¢ quyal] paizelly ssal el J2a3 (PTA) paaz BFIS duye s il
3.4&.“- Jl ?43\4&1 ‘Et.w)..\ﬂ gﬂ-‘é}.ﬂj ALeun -« “)..\JJ‘ w S | G\qb.ﬁi (R Dde9 ‘)3.»&2\ Guji O ('f\-‘-kM_ % A il 9
condzell sy cate Jadn 51

‘al.lé.ﬂ\ MJ! ~_54..\_(f Lf‘-” QL@.?-}IJ\ &@33 \,’.L‘a.é_n assld Sy 2y Jiﬁu Laoz]l tci.wl
elal Aayliog oMLl Aalasll sl Jiadl g@sdd ol 3 3 Lo [9s cali LS gyl
L.S"")"\l‘ tol:;-l‘ LQ:-JL__' Lé"‘” LAY d—"j ‘L(ré‘..\.bij sz)..LL\

(COMMUNICATION WITH PARENTS) 5481 ¢ LJsT aa Jua! sl

poseiud el YA o AdMall 58 4eai Bright Future International School &y Jds
Il Ayl o (L ¥l i lstdl 55a3) (o0 SISy o5l Jilaog (10 s gite A gama




- e

BRIGHT FUTURE INTERNATIONAL SCHOOL
() JasSal palaa g (2l D) (il Gulaall (g Aaina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)

o) cdast SIS oLl ol add) c il dl el o) (580t Lol gl Jiling Jadd
.L;Sjjﬂ}“ Ayl 28549 4)};2\ ¢ Lol Llgs onadally )5.;2“ Lyl ol Loz ‘gijjﬂ:;”

e OgaZddy e larn¥lg Lardatdl @bl Aadily @ls bl e 55e¥1 e Lol ¢ lay] iy cUids
Z\:-\_%-J\ s L\:-‘JE,YB ;‘)Y‘j SUla ML m.\.ﬁj

(CHAIN OF COMMUNICATION) Jyo | 53! &ludus

29431 £ Joly Ayl oy A B 4S5 L @»L‘"i raie peiully zsrall dislgdl ol o33
93 Ayl ae Lo lgilly cplatily Llilaoyg Byl lygdido pa Belydy s9adl Lol (agi Uil
A (g1 sgds

Ml Boelias ey Lo ey Joloedl slo] e LS Lol el b lleg

T PP IREIN P WENEPE WEL VDR IEUE TONDRRE SRR N PRV TR A RPE?

dio
JNITE JUNTUNIEIIE PO BFOR L JNNY

(APPOINTMENTS) s fgd!
(89 B9 MMY LSTya! - 4)}/&\ ;Lﬁ.‘jfy daus L dl s ke BFIS dwyue oy

e BJ\SJS ;L&ul J>L> e ZLw).J-U Zb‘}.’JLL uJ.Ia pﬁ..)..ﬁ_'{ L?')'-j; czl_w)..).l‘ S)‘.Bl e .J.L}.ijzj
(Support Ticket)

Al Lo 9:00 Aeluadl (o sl ¥y sl agy eyl 855 (Sag celall ablan § due ) > G
Ball sda M @lall 1895 (e e uSTall aa o f5ls 12:00




- e

BRIGHT FUTURE INTERNATIONAL SCHOOL
() JasSal palaa g (2l D) (il Gulaall (g Aaina

Affiliated with Federal Board, (Islamabad) & Edexcel Board, (London)

Uaoy L;jjﬁl\:\v.’ﬁ.l.a.nds Wiay Eo> o (nelall LA JL@JY\jT&\}M\ ool tz.oéj
{c.c_u\ e Jguameld sl b dolad) JiluJ) 4oy ‘a‘..x.'z‘i.w‘ &'a.é_jj ool gild

(PARENTS' INVOLVEMENT IN SCHOOL EVENTS)du; il | cilflad § 59431 o Lelol 4S50

Q09 o Ogladdl 5u3ady seadl oLl ellya) J) b S malidly A dd¥l (ye 130 Ayl @lass

(ool aladl M5 Apagyull ldlaad) oo cgaiadl (8 38 Lael) (gosey IS 9l eLilol B g

(SCHOOL COMPLAINTS PROCEDURE) &usyik | 59Sad1 sl

cdigll 3 Lazmllas e (oymig ygadl oLl 9ISy cllasDL 5uS Asgdgl BFIS dusyts ol
AT

diolstdl @ 03 (55l o el ) 5554 6 a8y @y i < S9lSalS Lol Lallas 3yl auls
Ayl Guaoedll day AU clel ¥ 3esY gall uall ae

el Aandat Bag aasl ) S ULISL 9 Qjﬁﬁ?ﬂ Ll e golad! e o)1) & LS
(SUPPORT TICKETS)P.G.JJUS‘JS

Ayl Al gy ‘3 P.G.LJ')S‘..\S ‘aUé_"j}.c 8 yiolio M\j&foj M‘)W‘ dM’))A‘Y‘ ;L“:J;X O
A ASTY

‘aUa_:J‘ d..&-‘.) L§33A D) JM} O Jj_‘.:z.” pg'...\.ﬁ_? L9 404.1.%1‘ ME_” Jl JSLwJ.” Aol ] S




	19-English
	19. Parents Involvement Policy - English
	19-Arabic
	19. Parents Involvement Policy - Arabic
	الموقع الإلكتروني (WEBSITE)
	وسائل التواصل الاجتماعي (SOCIAL MEDIA)
	النشرة الإخبارية (NEWSLETTER)
	توجيه أولياء الأمور (PARENTS’ ORIENTATION)
	المرشد الأكاديمي والمهني (ACADEMIC AND CAREER COUNSELOR)
	اجتماعات أولياء الأمور والمعلمين (PARENT-TEACHER MEETINGS)
	الاجتماعات عند الحاجة (NEED-BASED MEETINGS)
	جمعية أولياء الأمور والمعلمين (PARENT TEACHERS’ ASSOCIATION – PTA)
	التواصل مع أولياء الأمور (COMMUNICATION WITH PARENTS)
	سلسلة التواصل (CHAIN OF COMMUNICATION)
	المواعيد (APPOINTMENTS)
	مشاركة أولياء الأمور في فعاليات المدرسة (PARENTS’ INVOLVEMENT IN SCHOOL EVENTS)
	إجراءات الشكاوى المدرسية (SCHOOL COMPLAINTS PROCEDURE)
	تذاكر الدعم (SUPPORT TICKETS)


